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USING THE HELP SYSTEM

In various places throughout our site, you'll see the Help button, which looks like this: [
Wharever the Help button appears, you can click on it to get information and explanations

about the feature in question.

Products & Serviobs

Find out about products and services
available to credit union mambers, including
lpans, credit cards, deposit accounts, home
banking, and mone, by clicking the Products
B Services tab.

Financial Resources

Our Financial Resources area includes a
wealth of useful advice to help you grow
financially, as well az great tools like our
futo Research Center, TurboTax online, and
MEMBERS Financial Services. Click the
Financial Resources button to find out more.

Find Branches & ATMs

Click the Find Branches B ATMs lnk at the
top of the page to locate credit union
branches and automatic teller machines
[ATMs) near you.

Contact Us

Click the Contact Us link at the top of the
page to find out how bo get in touch with a
Member Services Repreasentative for further
assistance.

About BEU

By clicking the Absut BCU link at the top of
the page, you can find out how to become a
credit union member, view owr Privacy
Policy, view recent Newsletters, Annual
Reports, President's Messages, and more.
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Im order to verify your identity, please
enter your Member Mumber and the last
four digits of your Social Security Number,
and then click the Submit button. Your
Member Number was assigned to you when
you opened vour accounts. IF you dan't
remember your Member Number, you can
find it @n the upper right-hand corner of
your manthly staterment or by contacting &
Member Servions Representative,
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LBGGING IN FOR THE FIRST TIME

Simce this is your first time logging in, you'll need to creabe
a PIN (Personal Information Mumber) for use in accessing
the site. Simply follow the steps on this page and the
pages that fallew to ereate your new PIN. For the first step,
please enter your Member Number and the last four digits
of your Social Security Number, and then click Submit.
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